Code of Business Conduct

Setting Out Our Standards of Behavior

A

s an employee with Assured Environments you are expected to maintain
the highest standards of conduct and act with integrity at all times.
Employees, customers and shareholders rightly expect nothing less.

This code of Conduct, alongside our policies and procedures, sets out our
company standards. It outlines responsibilities to employees, to clients and to the
company - how you should act in connection with your role at Assured
Environments. It is important that you understand what these responsibilities are
and ensure that you act within both the spirit and the letter of them at all times.
Achieving the highest standard of business conduct is integral to our long term
success as an employer, service provider and client.
In providing this code we undertake to all employees that no-one will be
penalized for any impact, including the loss of business, which may result from
adherence to these standards of conduct.
Sincerely,

Andrew Klein
President

Why Do we have a Code of Conduct

T

he Code of Conduct provides the basic foundations that help guide our
ethical conduct, setting the highest standard of behavior. All employees
within Assured Environments are expected to follow this code. The Codes
establish those priciples of business conduct, linked to the shared values, which
sets Assured Environments apart as a great company to work for and as a
provider of top quality services to customers.
Does the code include all policies?
The code is not meant to replace detailed policies but is a statement of our
principles in a number of important areas.

Responsibility to Employees
YOUR HEALTH AND SAFETY: Nothing that we do as a company is so urgent that
the time cannot be found to do it safely.
Assured Environments is committed to providing safe and healthy working
conditions in order to prevent harm to all employees and to others. The company
is committed to doing things properly based on principles outlined in the health
and safety policy. These management processes include arrangements or the
communication of health and safety matters to employees and for the monitoring
and reviewing of health and safety performance to ensure compliance with legal
requirements and progressive improvement in safety performance.
TREATING EACH OTHER WITH DIGNITY AND RESPECT: It is the company’s
policy to treat all employees as well as any other individual with dignity and
respect and to comply with all relevant employment laws and regulations to
ensure a discrimination-free environment for all.
Employees must respect the rights of, and deal fairly with, their colleagues and all
parties with whom they have dealings.
It is often unlawful and always contrary to company policy to give less favorable
treatment, engage in or threaten to engage in any conduct that negatively affects
another empoloyee or to harass another person on the basis of: gender, age,
race, skin color, ethnic or national origin, trade union membership, marital status
disability, religion, sexual orientation, or other discrimination forbidden by law.
All employees are expected to take personal responsibility for upholding

company standards by treating all job applicants, other employees, contractors,
customers and all parties that they come in contact within the course of their
business with dignity and respect.
Assured Environments will not tolerate any verbal or physical conduct that could
be considered intimidating, hostile or offensive and will take appropriate
disciplinary action in cases of unacceptable conduct.
GRIEVANCES: Assured Environments believes in providing a workplace that is
sensitive to grievances and is committed to providing an environment where
grievances can be discussed and resolved.
DIVERSITY: Assured Environments business conducts recruitment processes that
value rather than tolerate differences and allow a flexible and inclusive work
environment that support all of our people in achieving their potential.
PERFORMANCE AND DEVELOPMENT: Assured Environments operates a
standard performance and development review process for management level
employees, the principles of which are carried through into performance across
the company.
This process is designed to provide employees with a formal appraisal based on
a fair and consistent process. The competencies expected of managers and
employees are based upon the company’s values and associated behaviors.
TRAINING: Assured Environments ensures that suitable training is provided to
match the needs of the business and its customers. The company is committed to
continually training and developing individuals to meet business needs.
TRADE UNION MEMBERSHIP: Assured Environments recognizes the right of
Employees to be members of organizations of their choice, including trade unions
and will respect this right.

Assured Environments will not make the employment of an individual subject to
the condition that they refrain from or relinquish trade union membership and will
not dismiss or otherwise express workplace prejudice against an employee for
the mere reason of trade union membership.

Responsibilities to customers and business partners
CODE OF ETHICS: Assured Environments believes that long-term business
relationships are built by being committed to ensuring that business is always
conducted honestly, openly and with integrity.
The reputation and success of the company is dependent on the behavior of
every colleague. It is expected that everyone adheres to the highest standards in
all aspects of their work and businesses relationships.
Ethical principles, embedded within the company’s Code of Ethics published on
the company’s website, underpin the company’s corporate policies and standards
which help to deliver a positive experience to Employees, clients and
shareholders. The principles in the company’s Code of Ethics are explained in
this Code of Conduct.
SERVICE PERFORMANCE: Assured Environments is in business to deliver a
service to its customers. It is committed to delivering that service not just to meet
clients’ expectations, but to exceed them.
RESPECTING CONTRACTS: Assured Environments commits to contractual
arrangements with its clients, its suppliers’ and its employees. It is critical that all
duties and obligations contained in those contracts are carried out in order to
preserve the company’s commercial success and maintain its reputation.
COMPETITION: Assured Environments expects to compete in the marketplace
in a manner that is lawful and ethical. Breaking competition laws and regulations
can have serious consequences for the employee concerned and the Assured
Environments Group as a whole.

Employees must not engage in any contact with competitors where prices,
markets or customers are discussed. They must ensure that any meetings held
with competitors are for a lawful purpose such as trade association meetings to
discuss legitimate issues affecting the industry as a whole. Employees should
obtain permission from their manager before attending any meetings with competitors, understand what can and cannot be discussed, and read the company’s
legal guidance on competitive/antitrust law.
GIFTS, BRIBES AND INDUCEMENTS: A colleague must never accept anything of
value which could be described as an inducement or which could result in him or
her not acting objectively or effectively. Giving or accepting bribes is unacceptable and constitutes misconduct which could result in severe disciplinary action
including dismissal.
The giving and receiving of gifts and entertainment in the ordinary course of business including meals of reasonable cost is generally acceptable provided that
such gifts do not lead to a sense of obligation or affect judgement on the part of
the recipient. The giving and receiving of promotional items of nominal value is
acceptable.
If a colleague is unsure whether the giving or receiving of a gift is acceptable, he
or she must consult with and seek the approval of their manager before
offering or accepting the gift. The giving or receiving of promotional gifts and
hospitality must be properly recorded in accordance with company policy.
Employees must never offer, give, accept or receive, directly or indirectly, a bribe
in any form. In addition, any agency or other third party must not offer, give, accept or receive a bribe on the company’s behalf. If in doubt, discuss the matter
with your manager.

Responsibilities to the company
HONESTY AND INTEGRITY: All employees must exercise honesty and diligence
in performing their duties and undertaking their responsibilities. We seek to
outperform our competition fairly and honestly. We seek competitive
advantages through superior performance, never through unethical or illegal
business practices.
Assured Environments encourages an open and honest culture and will not
tolerate acts of fraud or dishonesty and seeks to avoid even the appearance of
improper behavior.
All employees must maintain the highest standards of integrity, morality and
competence and not act in a manner that could discredit the company. To
maintain the company’s valuable reputation, all Employees are expected to
maintain the highest standards in their dealings.
At all times employees are working, they are ambassadors of the company and
as such should act appropriately and with integrity.
LOYALTY: Employees should be loyal in all matters affecting the company,
including matters relating to clients and others with whom the company has a
commercial relationship. The company’s values promote a culture where mutual
respect and individual growth are key ingredients to our success.
CONFIDENTIALITY AND INSIDE INFORMATION: Employees must not use the
company’s confidential information in an inappropriate manner, either for
personal gain, or to provide an unfair advantage to a third party.
All non-public information about the company is confidential information and
should not be discussed or disclosed in any way to external parties. This

confidential information includes details of how the company’s products are
manufactured or purchased, the way the company operates its services and
details of clients and suppliers.
Employees should safeguard confidential information by keeping it secure and
not disclosing it to anyone that does not have a legitimate need for it. Anyone
who has access to confidential information is not permitted to use or share that
information for any purpose other than in the proper conduct of the company’s
business.
In the case of disclosure of information to third parties, such as advisers, this is
permitted provided that there are contractual arrangements containing clear rules
on the non-disclosure of the information.
KEEPING ACCURATE RECORDS: All employees must ensure accurate and
honest recording and reporting of information in order to maintain all of the
company records in reasonable detail conforming both to applicable legal
requirements and to the company’s system of internal controls.
The company requires honest and accurate recording and reporting of
information in order to make responsible business decisions.
All business expenses should be accurately recorded and documented. If a
colleague is not sure if an expense is legitimate they should refer to their
manager.
CONFLICTS OF INTEREST: Employees must not enter into any activity that may
result in a conflict of interest with their business or the company as a whole. A
conflict of interest exists when a colleague’s private interests interfere in any way
with the interests of the company.

ENVIRONMENT: All employees must respect the environment in all work-related
activities, whether or not on the company’s property. Environmental protection is
an integral part of the company’s business strategy and the actions of all
employees must be part of the solutions and not a part of the problem. Emissions
to air, ground and water as well as odor and noise can create problems for the
company’s neighbors and the wider environments. Sound waste management
and careful use of material resources and energy are both environmentally and
economically sensible. The company will strive to use material resources in an
effective way and minimize the use of energy, emissions to air, ground and
water and creation of waste and manage unavoidable waste in an environmentally considerate manner whenever possible. The company will comply with all
environmental laws and regulations.
The company expects all employees to play a role in protecting the environment.
Should any colleague become aware of, or suspect, a violation of environmental
laws or the company’s principles the matter should be reported immediately to
their manager.
The company will strive to ensure that in developing the materials and products
that are required to deliver service to our clients, we will continually seek to
identify methods and materials that have a reduced adverse impact on the
environment or the consumption of scarce resources than the methods and
materials they replaced. The company’s environmental policy can be found on
their website.
DRUGS AND ALCOHOL ABUSE: Substance abuse can have devastating
consequences on individuals, on the workplace and on the performance of a
colleague’s roles within the company.
The use or possession of any illegal substance on Assured Environments sites or
while representing the company is strictly forbidden and will be subject of
disciplinary action if discovered.

The company strongly encourages a business environment free of alcohol,
however, the moderate consumption of alcohol for internal or external events in
accordance with local customs and practices is permitted when appropriately
authorized.

Resolving Ethical Dilemmas
ADVICE AND REPORTING CONCERNS: Ethical behavior and decision making
extends beyond legal requirements and as such requires Employees to exercise
and accept judgement and personal responsibility.
Employees are encouraged to seek help or engage others in dialogue and
debate to identify the best course of action.
When faced with an ethical dilemma, begin by asking yourself the
following questions:

Do my intended actions comply with relevant laws and regulations?
Do my intended actions reflect the company’s values?
Do my intended actions follow the ethical principles in the Assured
Environment’s Code of Conduct.
If reported in the newspaper, would my intended actions be viewed
positively.
Would I be happy if my intended actions were done to me or a loved
one?
Would I and those I respect be proud of my intended actions both now
and in the future?
If you answer ‘not sure’ or ‘no’ to any of these questions, report or discuss your
concerns.

Advice and reporting concerns
There is always someone who can help any employee when assistance is
required with ethical concerns.
Your concerns will be taken seriously and addressed in a thorough and
professional manner. When potential misconduct is reported, we will investigate
and take appropriate action.
Employees can use the following resources for help, information or guidance
about an ethics matter or to report a suspected incident.
CONTACT YOUR MANAGER: In most cases your manager is the best person to
speak to . If you are unsure about the most appropriate course of action to take
in any situation, you can ask your manager for advice.
Speak to your next level manager in special cases where you feel that is is
inappropriate to consult your direct manager, you can consult with your
manager’s manager for advice or to report concerns.
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